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5.1. Student Support

5.1.4. The institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline studentso grievances
4

. Timely redressal of the grievances through appropriate committees

DVV Query
1.Ple_ase provide Circular/web-link/ committee report justifying the objective of the
gq.elt;lfgase provide Minutes of the meetings of student grievance committee, as per
gq.egllgése provide any other relevant data or documents related to this metrics ( if
available) .

DVV Response

1.Circular/web-link/ committee report justifying the objective of the metric are
attached below.

2.Minutes of the meetings of student grievance committee, as per metric are attached
below.

3. Other relevant data or documents related to this metrics are provided and attached.

Smt.Sharade a Sureah Patil
College of Pharmacy, Chopda
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Circular/web-link/ committee report justifying the objective of the metric are

attached below.

Grievance Redressal Cell

Aim:
To develop a responsive and accountable attitude among all the students in order to maintain a

harmonious educational environment on the campus.

Objectives:
The cell is intended to find solutions for grievances like physical or mental harassment, complaints
regarding class room teaching, class room management, completion of syllabus, teaching

methodology, infrastructure maintenance and up gradation, etc. if and when they arise.

The objectives of the Students Grievance Redressal Cell are:
e To develop an organisational framework to resolve grievances of students
e To provide the students access to immediate, hassle free recourse to have their grievances
redressed
e To identify systemic flaws in the design and administration of various departments and to
seek solutions thereon

e To institute a monitoring mechanism to oversee the smooth functioning of the College.

Outcome:
e Smooth conduction of teaching-learning.

e Develop responsive and accountable attitude among all the student

College of Pharmacy, Chopda
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Web link to Grievance Redressal Cell

https://www.ssppharmacychopda.in/grievance comm.php

Institutional Grievance Redressal Committee
College Grievance Redressal Committee is constituted to deal and resolve the grievances of students

relating to the college.

Student Grievance and Redressal Committee

Sr. No. Name of Committee Member Position Designation
1 Dr. G. P. Vadnere Principal Principal
2 Mrs. P. S. Jain Chairman Asst. Professor
3 Dr. B. V. Jain Member Asso. Professor
4 Dr. S. R. Pawar Member Asso. Professor
5 Dr. Md Rageeb Md Usman Member Asso. Professor
6 Mr. T. Y. Shaikh Member Asst. Professor
7 Mr. Piyush K Chavan Member Asst. Professor
8 Mr. Tushar P Patil Member Asst. Professor
9 Mrs. Kranti D Patil Member Asst. Professor
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Circular/web-link/ committee report justifying the objective of the metric

Academic Year 2018-2019

IS0 9001:2008 Certified & NBA Accredited B. Pharm Course
N

o

viahatma Lrandhi an Mlanda

SMT. SHARADCHANDRIKA SURESH PATIL COLLEGE OF PHARMACY
Chopda Tal Chopda Dist. Jalgaon, Maharashtra- 425 107

Date: 25/06/2018

Circular

Constitution of Grievance Redressal Cell

The fimction of Grievance Fedressal Cell comumittes isto look into the complaints lodged by

any students and judge its ment.

s Anyone with a genuine Grievance may approach towards the Grievance Eedressal
cormmittee members in person.

¢ Thestudentsmay feel free to putup a grnevance via wintten application in suggestion
box placed at library & girls cormmon room.

¢ Thiz conumnittee will deal with all the Grevances directly which iz related with a
cormrmnon problems at institute level both academic and Administrative.

¢ The objective, roles and responsibilities of the comumittee have also been framed.

College of Pharmacy, Chopda
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Academic Year 2019-2020
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Academic Year 2021-2022
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Notice

All the below mentioned staff members are herehy requested o Tomain present in meet of constitution of
College Grievance Redressal Cell for academic year 202223 in conference hall of Mahatma Gandhi

Shisklan Mandal's Sme 5.5.patil College of Pharmacy, Chopda. Meeting will be held on 180872022 at
1230 p.m.
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Academic Year 2022-2023
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